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In speaking with owners over the last several years, I know you are as excited as [ am
about the extensive renovations that have transformed our Resort. As you can imagine, reno-
vating Riverview was quite the undertaking and the process of completing renovation projects
is an experience to share. So please join me at our weekly owner’s meeting. Upon arrival, sim-
ply inquire at the front desk for the date and time of the next meeting or if you live close by,
feel free to join us at any time.

This past year the remaining eight studio units were renovated. Many of the improve-
ments were made as a result of suggestions we received from owners who attend the weekly
meeting. Improvements to the studio units include: new carpet, removal of the connecting
door in an attempt to lessen the noise from abutting neighbors, added track lighting to brighten
the unit and, as requested by several owners, the unit was redesigned so owners and guests may
watch the television from both the bedroom and living room. In the future when items need to
be replaced, we will consider smaller coffee tables and end tables. The queen size beds are be-
ing tested to replace the Murphy beds proven to be very unpopular.

The exterior renovations are complete and the property looks great! The new landscap-
ing, new parking lot and new, well-lit signage has given the resort a fresh new look to match all
the interior renovations. Many compliments have been received from owners who have had
the opportunity to see all these latest improvements.

While staying at Riverview, please help by making management aware of any problems
you may come across during your stay and don’t forget to help us Go Green and recycle daily.
Your participation is needed to keep Riverview Resort a premier vacation destination here in
the heart of Cape Cod.

Lastly, mark your calendars and please try to join us for our 3" annual barbecue imme-
diately following the Annual Meeting on September 12, 2009. Should you have any questions,
please call 1 (508) 394-9801.
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Warmest regards,




Call for Nominations

Your Board of Trustees is searching for owners who are interested in the future of Riverview
Resort to submit their names as candidates and run in the upcoming election for service on the Board.
There is one seat up for election for a three year term. Enclosed you will find a Candidate Nomination
Form which we hope you will take time to complete.

Please remember that participation as a Trustee does not include compensation for one’s time,
but does require a lot of love and caring for Riverview Resort. One must also be able and willing to
attend meetings at Riverview Resort or a meeting place nearby.

Our next Owner’s Annual Meeting is scheduled for Saturday, September 12, 2009, 10:30 a.m.
at the Radisson, 287 Iyannough Rd., Hyannis, Massachusetts. Prior to this meeting you will receive a
short biography on the candidates who will be running. Enclosed with that mailing will be a proxy
ballot for your use if you are unable to attend the Annual Owner’s Meeting. It is most important that
you return the proxy if you cannot attend. We, the current Trustees, wish to thank our fellow owners
who have been of tremendous support to us in the past.

PLEASE NOTE: The enclosed Candidate Nomination Form must be completed and returned to
reach us no later than August 10, 2009.

Riverview Resort Policies

Non-Smoking Resort - The Riverview Resort actively promotes a smoke-free environment. We ask
that you refrain from smoking inside your unit or any resort common area. Smoking on the balconies,
patios or outside grounds is permitted. In the event of a violation a minimum fine of $250 will be
assessed to all violators.

Overflow and Boat Parking - All vehicles must be registered with the front desk. Only one vehicle
per unit may be parked in the front parking lot. Additional vehicles, boats, and trailers must be parked
in the overflow lot across Neptune Lane. Violators will be towed at owner’s expense and may be
subject to other fees.

Going Green
Riverview resort is proud to contribute to the National effort to “Go Green”. We ask that owners join
us in this effort.

e Recycle newspapers, bottles, and cans and place in designated areas.
e Turn heat/AC off when not in your unit.
o Conserve on energy and water when you can.

Please Note: Riverview Resort is now charging for washer and dryer services and the proceeds are
helping to offset increasing energy costs.

Thank you for your help in protecting the environment.




VRI Programs

Your ownership at Riverview Resort makes you eligible for the following discount programs within
the VRI Family of participating resorts:

Bonus Time: Want to add days to your vacation at Riverview Resort? Bonus Time allows you to add
extra time at your home resort outside of your regular use week. Nightly rates are greatly reduced.
These rates are established by your Board of Trustees based on the minimum requirements to cover
cleaning and maintenance costs. Reserve Bonus Time a maximum of 45 days in advance, down to the
day of check-in, by calling VRI Central Reservations directly at 1-866-469-8222.

VacationTyme®: With Vacation Tyme®, not only can you visit other VRI resorts, you can enjoy
real discounts too — regardless of unit type or season! Just contact VRI Central Reservations at
1-866-469-8222 within the 15 day Vacation Tyme® window to request your reservation. Vacation
Tyme® can help you have the perfect getaway for a fraction of the cost!

VIP Discounts: Savings off posted seasonal rental rates with VIP owner discounted rates. ..
exclusively for owners at most VRI managed resorts. Plan a mini-vacation, a family outing or an
extended business trip — the choice is yours! Best of all, as an owner at a VRI managed resort, you
have unlimited use of these discounts and can book up to one year in advance — just call VRI toll free
at 1-866-4MY-VACATION (1-866-469-8222) for reservations.

VRI e-Guest: The VRI e-Guest program allows you to receive a variety of discounted specials,
promotions and coupons for all our resorts via the Internet. All you need to do is refer to the
advertisements you receive via email, or click on “Specials” under the VRI e-Guest program on our
website and mention them when booking the reservation of your choice. The savings are only
available online so check out www.8664myvacation.com and click on VRI e-Guest Savings for
additional information.

Pay Maintenance Fees Online & Visit the Resort’s New Website

To pay your Maintenance Fee online...

Log onto VRI website — www.vriresorts.com Check us out on the
Click on “FOR OWNERS ONLY” (top right Resort’s new website at:
of screen)

Click on “Maintenance./Assessments (or box to
right of screen)

Select your home property

Enter last name on account (UPPER CASE)

Enter account number (EXACTLY AS IT \
APPEARS ON YOUR INVOICE)

www.theriverviewresort.com
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and
Vacation Resorts International (VRI)
Riverview Resort.................... (508) 394-9801  Reservations
Fax - Riverview Resort...........(508) 394-6012 Information and Assistance............ (800) 228-2968
Exchange Information Bonus Time.............coooiviieniin.. (866) 469-8222
Interval International..............(800) 828-8200 Vacation Tyme®..........c.....ooeeneni. (866) 469-8222
RCIL.oii (877) 874-3334 VIP Discount...........cccevuveennnn... (866) 469-8222
VRI*ety....oovviiiiiiiienn . (888) 203-1044  Still Need Assistance
Vacation Owner Services VRI Corporate Services................. (508) 771-3399
Assessment Billing and Collection (508) 771-3399  VRIFax..............cooiiiiiia. (508) 775-6396
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VRI*Ety

Exchange Program

Exchange your week to any resort
in the VRI family or to 100s of
additional resorts...your choice!

/ Other exciting benefits include:

* No annual membership fee

* Low exchange fees

* 3- and 4-night split week vacations

(at participating resorts)

* Unit upgrades

Weltome |,

to an exciting world of choices...the

* Resorts to Ports® cruise exchange

VRI*EY exchange program, * Online exchange option

exclusive to VRI owners, offers a wide * Personalized customer service

spectrum of exchange opportunities,

* Travel protection plan option
benefits and flexibility.

our VRI¥Y Reservation Guides are available
Mon. = Fri. 7:00am to 6:00pm PST and Sat. 8:30am to 4:00pm
to help you plan your next vacation exchange.

Call us toll-free at 888-203-1044
or email info@VRletyexchange.com

Visit www.VRletyexchange.com

for resorts, more information or to exchange online.
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